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Power Outage

•• Retrieve your Emergency Bag, turn on the torchlight 
and tune in to the radio for updates on the situation

•• If you are trapped in the lift, stay calm, press the 
alarm button and wait for help to arrive; do not 
attempt to force open the lift doors.

•• If you are on the road and the street lights go off, 
keep your headlights turned on at all times and drive 
slowly.

WHEN A POWER OUTAGE OCCURS

It is recommended that you pack a torchlight, radio and spare batteries in your Emergency Bag 
(pg 40) in case of power outages. Matches and candles are not advisable as they may be difficult 
to handle without adequate lighting. The Emergency Bag will therefore need to be stored 
somewhere easy to reach even in the dark.
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Cyclone and tropical storms

•• Evacuate if directed by official authorities; 
otherwise, seek shelter indoors immediately.

•• Secure or move outdoor items such as toys, 
bicycles, potted plants and heavy objects into 
the apartment and away from the windows.

•• Close all doors and windows; draw the 
curtains across windows to minimise glass 
fragments from flying in should the windows 
shatter.

•• If a window breaks, place a mattress against 
the broken pane and push a piece of heavy 
furniture against it.

WHEN A CYCLONE OR TROPICAL STORM STRIKES IN YOUR AREA

The Sultanate sometimes faces cyclones and air depressions in addition to heavy rains.It 
affects directly and indirectely Oman land as Cyclone Gonu,phet , Tshabala and others.
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•• Get hold of a torchlight and a first aid kit to prepare for any possible power outage and injuries 
cause by the storm.

•• Set your freezer to its lowest temperature to minimise food spoilage in the event the power 
supply is cut off.

•• Tune in to a portable radio for updates on the situation.
•• If possible, check for fire, electrical and gas hazards (pg 25) within the apartment during the 

storm.
•• If the storm gets severe, move to an area in the apartment which is least exposed to external 

glass windows and lie down or hide under a table.
•• Do not step outdoors when the storm appears to have stopped; the winds may pick up again 

after a short period of calm.
•• When the storm is declared to be over, check for broken glass, fallen trees, broken power cables 

and other hazards in your area.
•• Dial 9999 or 24343666 for PACDA if there are cases of severe injury.
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Tsunamis

•• Tremors and ground movements at the beach or near the ocean.
•• Sudden receding of the shoreline and sea level, sometimes by a kilometre or more.

WARNING SIGNS OF AN INCOMING TSUNAMI

Most tsunamis are caused by earthquakes in the sea that induce movements in the sea floor. 
The risk of Sultanate being affected directly by a tsunami is very low.In spite of this,an 
action plan to deal with such situation has been implanted incorporation with other National 
Instituations.
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•• Once you experience either or both warning 
signs of an incoming tsunami, run to higher 
ground immediately; do not approach the 
beach to investigate or wait for the tsunami 
warning to be given.

•• If you are advised to evacuate, do so immediately.
•• Do not stay in low-rise buildings in the coastal 

area if a tsunami warning is activated.
•• Move inland quickly to higher ground; if there 

is no time for that, seek refuge in the upper floors 
of high-rise, reinforced concrete buildings.

•• If you are on a boat or similar vessel that is far 
from shore, move it out to deeper waters; if you 
are near the pier, it may be safer to leave the 
vessel there and move to higher ground.

•• Do not assume that it will be safe to go out into 
the open after the first wave as there may be 
subsequent waves.

IF YOU ENCOUNTER A TSUNAMI
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Earthquakes

•• Minimise your movement and stay away 
from buildings, street lights and utility 
wires.

•• Stay put in the open until the shaking 
stops.

•• If you are driving stop as soon as safety 
permits and away from buildings, trees, 
overhead bridges and electrical cables.

•• Stay in the vehicle and tune in to the 
radio for situation updates.

•• When the shaking starts, drop to the 
ground and take cover under a sturdy table 
or furniture immediately; hold on until the 
shaking is over.

•• If no furniture is available to serve as 
shelter, move to a safe place nearby (e.g. 
an inside corner of a building or an interior 
wall away from windows, mounted 
shelves or anything that can fall and hurt

•• you) and crouch down while covering 
your face and head with your arms.

•• Stay indoors until the shaking stops and 
you are sure.

•• that it is safe to exit; if you must leave the 
building after the shaking stops, do not 
use the lifts in case of aftershocks, power 
outage or other damages.

IF YOU ARE OUTDOORSIF YOU ARE INDOORS

During earthquakes, most injuries occur when people attempt to leave or move around 
buildings while the earth is still shaking. In fact, collapsing walls, flying glass and falling 
objects are the greatest causes of injury and death during earthquakes. While Oman does not 
experience earthquakes, it is important that you follow the guidelines below to increase your 
chances of survival should you encounter an earthquake outside the Sultanate.

Crouch down in a
safe place while
covering your face
and head.

Do not use the
lifts as they may
malfunction due to
aftershocks.
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•• Expect aftershocks any time from the next few hours to 
even months after the initial shockwave; each time you 
feel one, crouch down beside a safe interior wall or at 
an inside corner and cover your face and head with your 
arms.

•• Do a quick check in your area for damage and get everyone 
to evacuate if there are visible structural defects.

•• Help injured and trapped people, if any, and dial the 
local emergency services number to render assistance 
and direct rescuers to them

•• If possible, turn off the gas and electrical mains and 
be alert to smells of gas leakage, spilled chemicals and 
flammable liquids.

•• Look out for signs of fire; put out small fires if possible.
•• Beware of fallen power lines or broken gas pipes and stay 

out of damaged areas and buildings.
•• Tune in to the radio for updates.

WHEN THE EARTHQUAKE HAS STOPPED :

Do not move when the 
land is still moving. 

IF THERE IS A NEED TO EVACUATE
1.	 Switch off all lights and electrical appliances.

2.	 Turn off all gas appliances and taps.

3.	 Gather family members together.

4.	 Grab your Emergency Bag(s).

5.	 Lock up your house.

6.	 Leave the building in an orderly manner via the 
staircases; do not use the lifts.
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•• Crawl under a sturdy piece of furniture 
(e.g. a desk or bed) which will provide 
you with breathing space and protection 
against falling objects; if that is not 
possible, brace yourself against an interior 
wall devoid of glass windows or mounted 
shelves and try to use blankets, boxes and 
other similar materials for protection 
against glass fragments and light debris.

•• If possible, move away from unstable 
areas and objects, and put on a pair of 
sturdy shoes to protect your feet from 
broken glass.

•• Stay put if you are in a safe area; do not 
attempt to use the stairs or elevators as 
you will be exposing yourself to dangers 
such as falling debris, damaged stairways 
and power outages in elevators.

•• Do not turn on light switches or light 

If you are trapped under debris or rubble
TO ENHANCE YOUR RATE OF SURVIVAL:

matches, fires and gas stoves unless you are 
sure that there are no gas leaks.

•• Be calm, alert and responsive to calls from the 
rescuers.

•• Do not shout unnecessarily as you may inhale 
dangerous amounts of dust while weakening 
yourself.

•• If possible, use a whistle, torchlight or tap on a 
pipe or wall to attract the rescuers’ attention.

•• If you are pinned down by debris, periodically 
move your fingers and toes to promote blood 
circulation and prevent blood clots.

•• Keep your spirits high by thinking of your 
loved ones.

•• Consume food and water from the refrigerator 
if it is near you; look out for shattered glass 
and other debris if you need to eat and drink 
from an open source among the debris.


